[TPOPECCUNOHAJIDI
SKCIMOPTA

B2B-mapkeTnnenc,

3TO MapKeTnaenc, oCHOBHOM 3a4a4ein KOTOpPOro ABASETCA
OpraHMsaumsa NpeaocTaBAeHNA Ka4eCTBEHHbIX
3KCMOPTHbIX YCAyr




Cepsuc «l1podeccmnoHannbl akcnopTa» -

Bdlld MTOMOLWHUK B BbiXOA€ Ha SKCNOPT

Lindbposoe npocTpaHcTBO
@ Bce noTpebHocTn akcnopTepa, KOMAETEHLUMU

PbIHKa M BO3MO)XHOCTU roCyAapCTBEHHOM
noanepXXKu B eAMHOM LndppoBoM
NpOCTpaHCTBE

EavHas BuTpmnHa nocTaBlWMKOB yCayr

Kaxxgbin 3anpoc akcnopTepa Ha4eT CBOEro
«npodeccmnoHana»: BHe 3aBUCUMOCTU OT
MeCTOHaXOoXAeHUS 1 a3blka obLeHns

DKCNOPTHbIN KOHCANTUHT

[ToMolpb sKCnopTepy B pelleHnmn 3a4a4 Bbixoaa Ha
HOBble 3apybe)kHble PbIHKM, HAYMHAA OT MOUCKA
noKyrnaTens, pa3paboTKM KOHTPaKTa U 40 NOCTaBKMU

npoaykuumnm

Mopnpeprkka HauMHAKOWMUX SKCNOPTEPOB

Cepsuc «llpodeccrnoHanbl akcnopTta» cozgaet
yCNOBUA 4719 HOBOIFO 3KCMNOpTa




[TlpenMywecTBa cepBUCa
«[1podeccuoHanbl akcnopra»

* EanHas undpposas cpeana

* Y0ob6CcTBO M NpOCTOTa NOyYEeHUS
YyCNyru

* Bo3MoOXHOCTb BbiI6Opa Hanyywero
npeanoXeHus

* CTaH#apTU3NpPOBaHHbIE YCYTU
* TunoBble goroeopbl

* KoHTpob KauecTBa oka3blBaeMbIX
ycnyr
* EQVHbIM KaTanor NoCTaBLWMKOB YCNyr

* I_Io,u,,u,ep>|<|<a Ha BCeX 3Talrax




KTo ocHOBHbIe No/sib30BaTeNu

cepsuca?

KoMnaHun,
OpPMEHTUPOBAaHHbIE Ha
3KCnopT

2KcnopTepbl, KOTOPbIM
HeobxoAMMO NOYYUTD
NPaKTUYECKYIO MOMOLLb
Ha MYTM K SKCMOPTY
TOBapoB, paboT nnu

ycnyr

O

AKkKkpepuToBaHHble
napTHepbl

Poccumckue n
3apy6eXkHble KOMMaHUW,
cneuuanusnpyomecs
Ha NpefoCTaBleHUM
KOHCY/IbTaLMOHHbIX
ycnyr B obnactu
BHELIHE3KOHOMNYECKOWN

AedATe/ZIbHOCTU

LleHTpbl noapepxku
3KcnopTa

PervioHanbHble LeHTpbI
NOALEPIKKM SKCMOPTA
(LLM2), n nHble
opraHusauum,
ocyluecTBAsAlOWME
noaaepXKy 3a cyeT
cpencTs cybcnamu



Bupbl ycnyr, npepocraBnsaembix
CepBUCOM

 BECTJ/IATHASA YCNTYTA

Ycnyra, npegocrtaBnsgeMas napTHepoM 6ecnnaTHo

 NMJTATHASA YCNTYTA " el

Ycnyra, npegoctaBnseMas napTHEPOM 3a cyeT
CpeAncTB aKkcrnopTepa

e o o= = =

« YCNYFTACTOCYOAPCTBEHHOU
NOAOAEPXXKOWN

Ycnyra, npegocTtaBngeMas NapTHEPOM 3a cyeT
CpeacTB rocyaapcTBeHHoM cybcmnaum (Mpy ydacTum
L3, M3L, nHbIX MHCTUTYTOB).



[lpoaykTOBasA NMHeMKa cepBuca

~

nOFVICTVI‘-IeCKoe conpoBoXxageHue
* KoHcynbTauus no norucTuke
*  OpraHnsaums NoaHOro LMKa NepeBoskm

DNeKTpOoHHas TOproens
O6was koHcynbTaums no pabote Ha ST
CospaHue akkayHTa
MapkeTuHr/mpogaeuxeHue Ha 3TT1
AyauT akKayHTa
PasmelieHne B Hall. MarasmMHax

Mounck nokynarens

*  O6uwan KOHCYIbTaums Mo NOUCKY

* [lounck mokynatens

* OpraHunsauus NeperoBopos

* [lpoeepka 3apy6eXXHOro KOHTpareHTa

lNMpaBoeas noanepxka
® AHaﬂI/I3 SKCMNMOPTHOINo KOHTpaKTa
*  CTpyKTypuypoOBaHue SKCMOPTHOW CAENKN

AHanuTuka
O AHaﬂI/I3 Bb|6paHHOFO PbIHKa

* WccnepoBaHue no BbIGOPY CTpaHbl MOCTaBKM
* [loneBoe nccnepoBaHve 3apybeXXHOro pbiHKa

* CnpaBKa Mo YCNoBUAM OCTYyMNa Ha PbIHKA

MHTeHI'IeKTyaI'IbHaﬂ cobCTBEHHOCTDb

* [IpaBoBas oxpaHa 06beKTOB
WHTENNEeKTYanbHOW COBCTBEHHOCTM
FOpuaunueckue ycnyru no
WHTENNEeKTYanbHOW COBCTBEHHOCTM

* [lpoBegeHue NaTeHTHbIX UCCAEAOBaHUN

MexayHapoaHbie MeponpuaTus
* TlpoBegeHne 6usHec-MMccuin
* [poeegeHue BbicTaBOK

TamoxeHHoe conpoBoXxaeHune
o KOHcy}'IbTaLI,l/IFI no TaMOXKHE
o yCﬂyFVI TaMO>XeHHOro rnpeacrtaBuTens

Ceptudukauns

*  KoHcynbTaums no MapkupoBKe/>TUKeTKe

» [logrotoBka o6bekTa cepTudmKaLmm K
OLIEHKE COOTBETCTBUA/ayanTy

27

yCNyr 3KCMNOPTHOro
KOHCaNTUHra

lMowuck nokynarens

[Mouck nocTaBwmka rno 3anpocy
3KcnopTepa

lNpaBoBas nopaepxka

FOpuamnueckun aHanms
BHELIHETOProBOro KOHTPaKTa

Jloructuueckoe con poBoXxaeHue

KoHcynbTaums no noructvike
KomnnexkcHoe TpaHcnopTHO-
3KCneauMTopckoe obcnymBaHme

yCcnyru
OPUEHTUPOBAaHHbIE

Ha UMNoOPT v

[Mouck nokynatens (MPoOAYKT, PbIHOK, KaHas)

FOpuamnueckuit aHanns 3KCNOPTHOroO
KOHTpaKTa

KoHcynbTaumsa no noructmke
AHanuz BbIGPaHHOTO PbIHKA
Co3paHuve akKayHTa Uan MHTEPHET-MarasmHa

KoHcynbTauusa no ceptudukaumm,
MapKVpPOBKE/3TUKETKE

OxkazaHue ycnyr no TaMoXXeHHOMY
odopmieHuo

KoHcynbTaumsa no BonpocaM TaMOXXEHHOrO
odopMneHms

yCcAyr c
rocnoaAeprKKou




LleHHOCTU cepBUca pna busHeca

e OpraHn3oBaHHbIN PbIHOK YCYT
3KCMOPTHOrO KOHCANTUHTa

* [Ipo3payHocCTb paboThl

* [locTosHHasa Mogepaums
N perysmpoBaHme




OpraHu3oBaHHbIW PbIHOK yCAYT
3KCMOPTHOIrO KOHCANTUHIA

ABTOMaTM3aumsa NpoLeccos

* ABTOMaTM3aUMAa MpoLecca NosyvYeHUs NnapTHepPOM
Aonycka Kk paboTte Ha nnatdopme

® ABTOMaTl/I3aLI,l/I$| npoueccCa oKka3aHNAa ycnyrum

* MndopMauns B TMYHOM KabuHeTe nonb3oBaTesnel
nocTtyrnHa 24/7. ObweHne B OHNanH-pexunMe (4aT)

CHuxeHme «pernoHanmnsaummn»

EavHas ButpmHa nocTaBwmkoB ycnyr

@ * LUlndpoBon KkaTanor napTHepoB B  paspese

HanpaB/eHUN yCnyr

 HuBenupoBaHMe pervoHanbHbIX TPaHUL, B
paboTe Kak 3KCMopTepoOB, Tak 1 ANA NapTHEPOB

* BbicTpbIN 1 NpoCTOM BbIGOP UCMIOAHUTENSA YCIYTU U3 * Bo3aMoxHoCTb paboTaTb U3 NtOHOM TOUKM MUPa
Katajiora * MpuBneyeHne K paboTe Ha  cepBuce

* [lonHas n pocTtoBepHasa MH$popMauua B npodune 3KCropTepoB  Bcex  cybbektoB PO
npoBangepa: onblT  paboTbl, cneumanmsaums, 3apyb6eXkHbIX NapTHEpPOB

OOCTWOKeHUNd, Harpaabl, peaim3oBaHHblIe MNMpoeKTbl U
AP >>



[Tpo3pauHocTb paboThl

®

CraHpapT okasaHus ycnyr

[To BCcem ycnyram cepBuca BepyWwUMMU
akcnepTamm onepatopa Cepsuca, ¢ yueTom
NOXKeNaHWM 3KCNoOpTEePOB U MapTHEpPOB,
paspaboTaHbl CTaHAAPTbl OKa3aHUA YCAYT,
KOTOpble COAEpPKAT:

* Lenb ycnyru
* 3agaun

* LefIeBOWN CerMeHT 3KCMopTepPOB

* cocTaB paboT 1 0bpas pesynbTaTa

* peKkoMeHpyeMble CPOKMU

* cocTaB HeobxoanMomn MHOopMaLUK

Hdna nonyyeHns ponycka K paboTe Ha

nnat¢opme napTHep NpUHUMaeT
0693aTenbcTBO rno cobnrogeHuo
cTaHpapTa

KoHKypeHTHOe ueHoobpasoBaHue

JKcnopTep nony4yaetr B cnucTeme KOMMepuyecKkue
NpenNoXeHns, B COOTBETCTBUM CO CTaHOAPTOM YC/yru
N NapamMeTpaMn 3as8BKMU.

Boibop Hambonee KOHKYPEHTHOrO MpensioXXeHus Mo
Hanbonee BaXHbIM A9 SKCMopTepa NapaMeTpaM:

* CTOMMOCTb YCNYTU
* CPOK OKasaHus ycnyrm

* pa3Mep npegonnaTbl

Moaepauus nonb3oBaTensmMu
yepes peUTUHroBaHmne

* OueHKa KayecTBa Nocne NoayYeHnsa ycnyru
* OT3bIB 0 B3aMMOAENCTBUM C MapTHEPOM

 PenTMHr napTHepa nybnukyeTtcda nocne obasaTenbHOM
MOAepaLmm 1 BbINOIHEHMA He MeHee 3-X 3aKa30B

>



Moaepauunsa n perynupoBaHue

MpenoctaBneHmne ponycka
K paboTe Ha nnatdopme

* [1poBepka 6naroHageXHoOCTH
* [loaTBepXxaeHne KBanndukauum
* [oToBHOCTb cObOAaTb NpaBMna paboTbl cepBUCa

» Cornacue co cTaHAapTaMM oKa3aHus ycayr

Tunonorusauus KOHTPAaKTOB KOHTponb KayecTBa U coaencrteue
Nnn X oTAENbHbIX YCNTOBUA B YPEery/iMupoBaHUM CMNOPHbIX CUTyaL Ui
@ * Tunosble c|>opr| AOroBOpoOB A1 CTaHAAPTHbIX e 3apava onepaTopa NNathopMbl — KOHTPOb
ycnyr pa3pa60TaHb| BeaAyWHMUN SKCNepTaMin KayecTBa OKa3blBaeMbIX yCnyr

onepaTtopa CepBuca, c yueToM noxenaHUM
3KCMOPTEPOB U MAPTHEPOB

* KoppekTnpoBKa pernTuHra napTHepa no
MTOraM aHasiM2a MOAEpPaTOPOM CMOPHOMN
* 3aknoyeHre foroBopa Ha nnatpopme — CHUXKEHUE cUTyaLmm

p1CKoB AN 0benX CTOPOH * [1pu perynspHoM HapyLleHNU CTaH4apTOB

YCnyr — OoT3bIiB A0OCTYyMNa K nnaTcI)opMe Y ' '

napTHepa



Kak nonyuuTtb ycnyry

NPEONOXXEHWE AOroBop OTYET OLEHKA
®opmuposaHue 3aknouyeHne Mpunsatue OueHka
KOMMepuecKoro Aorosopa. oTyeTa 06 M oT3bIB O paboTe ¢
BbIBOP YCNYITU npepnoxeHus ﬂpep.onnaTa OKa3aHuu ycnyru nposaﬁnepOM
https://myexport.exp 3ASIBKA BbIEOP YCNYTA AKT YCNYTA
ortcenter.ru/exporter NMONYYEHA
3anonHeHue Boibop MonyueHwne Moanucanue
M OTMNpaBKa 3asBKM UCNoNHUTenNN ycnyru aKTa

nopo6paHHbIM®
ncnosiHuTenaMm

:::HOTEHLI,VIaI'IbeIe NCMOoNHUTE N I'IO,EI,6VIpalOTCFI dBTOMAaTUUECKU >>


https://myexport.exportcenter.ru/exporter

Ponb onepaTtopa cepBuca

KnueHTckas nopgaepkka Ha Bcex aTanax

PopmMupoBaHme KayecTBeHHOM 6a3bl U MOHUTOPUHT
napTHepoOB

YyacTue B yperynampoBaHUK COPHbIX CUTYaLUN

PaccMoTpeHuMe n noaTeepxaeHne HU3KUX OLEHOK
pe3ynbTaToB

PasBuTue npoaykToBOro npeanoxeHus
TexHnueckoe obecneveHme paboTbl 1 pa3BUTUE CepBMUCa

TVII'IOHOFI/I3aLI,I/IF| nogaepikaHmMe akTyaJibHOCTU 4OroBopoB U
OOKYMEeHTOB

Onpe,u,eneHme N KOHTPO/b CO6J'II'O,EI,eHI/I9I npasnn pa6OTbI
BCEMU YyHaCTHUKaMU

NHTerpauusa MHCTUTYTOB pa3BuTUA (Noaaepikka 3a cyeT
cpeacTe cybcmnammn)

ﬂpO,EI,BVI)KeHVIe cepBuCa




KoHTakTbl

Cnyx6a nopaep>xku nonb3oBatenen noptana «Mon askcnopt»

BOI'IPOCbI no NCnoJib30BaHUIO NOPTana

Bpems paborbi: @ E-mail:
Mu-T1c9.00 po 18.00 hal

ask@exportcenter.ru

A\

\\ KonrakTbI: 9 Aanpec:
+7 (495) 967-07-37 123610, Mocksea,

KpacHonpecHeHckas Hab. 12,
@ https://myexport.exportcenter.ru/exporter noavess 9

P‘ MO
v 3KCMNOPT


mailto:ask@exportcenter.ru
https://myexport.exportcenter.ru/exporter

